Public Participation 
Ward Systems 



The municipality’s main goal is to improve the quality of life of the people through 
provision of free basics services and increasing the delivery of services provided by 
the Municipality. 





1.3 EXECUTIVE SUMMARY 
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raised in the audit reports 
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The Municipal Performance Report mainly reflect on the performance of each, 
department against set Key Objectives, Key Performance Areas and Annual Targets.. 
The Municipal Performance Management Systems of the Municipality mainly consist 
of different tools for assessment and reporting. 
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Operation income By Category 












